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Viewing Guide: Working with Refugees 
Part I: Pay attention for the following elements throughout the entire video and jot down what 

you notice below. 

1. What are some visual images that stand out to you as you are watching? Describe 

a couple of these images in some detail below. 

  

  

2. List at least three of the countries that are mentioned in the video (listen for them 

and also look at the subtitles). 

  

  

3. Throughout the video, various reasons for refugees to flee their home countries 

are named. List at least three of those reasons below (listen as well as read 

the subtitles). 

  
  
  
  
  
Part II: Answer the questions below for each segment of the video. 
  
Segment 1—What is UNHCR? 

1. What is UNHCR’s mandate? 

  
  

2. What are the criterion that an individual must meet to be defined as a refugee? 
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3. What was UNHCR’s first task when it was established by the UN General Assembly in 

1950? 

  
  
Segment 2—What is Refugee Protection? 

1. What various activities does UNHCR engage in to ensure refugee protection? 

  

2. What are the three main “durable solutions”? Which durable solution do 

most refugees prefer? 

  

Segment 3—Exodus and Emergency 

1. What are some ways that UNHCR deals with emergency situations? 

  

 

Segment 4—Refugee Women & Children 

1. Why is this segment focused on women and children only? 

  

2. How are refugee women supported in refugee camps? 

  

3. How are refugee children supported in refugee camps? 

  

4. Why is education for refugee children and adolescents important for their future? 
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